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For Immediate Release: 
 

etherFAX Announces Partnership with Vivlio Health to Improve Interoperability 
 

Vivlio Health Integrates etherFAX’s Hybrid-Cloud Technology to Securely Receive Incoming Faxes, 
Clinical Data, and High-Resolution, Color Documents 

 
Holmdel, New Jersey (August 24, 2022) – etherFAX today announced its partnership with Vivlio Health, 
a leading provider of workflow automation technology for healthcare organizations. As part of the 
partnership, Vivlio Health will utilize the etherFAX Secure Exchange Network (SEN) to receive incoming 
faxes, clinical data, and high-resolution, color documents with ultra-fast transmission speeds and end-
to-end encryption.  
 
etherFAX SEN, a patented Infrastructure-as-a-Service solution, leverages a hybrid-cloud technology to 
provide 100% secure communications and data protection. With over six million connected endpoints, 
etherFAX SEN is the world’s largest fax network supporting every major fax server, application, and fax-
enabled device. Most recently, the etherFAX service achieved HITRUST Risk-based, 2-year Certification 
to further mitigate risk in third-party privacy, security, and compliance.   
 
“We look forward to providing Vivlio Health with fast and secure fax communications,” said Paul Banco, 
CEO and co-founder of etherFAX. “With a 99.99% uptime across our client base, the reliability of our 
network is unparalleled. Together with Vivlio Health, we are enabling healthcare information to be 
easily shared, accessed, and analyzed.”  
 
As a result of this partnership, physicians utilizing Vivlio's interoperability platform can serve patients 
faster, with fewer errors, as the result of receiving pertinent medical record history via etherFAX.  
 
“We are proud to partner with etherFAX as we continue to deliver innovative technology to the 
healthcare community,” said Matthew Halkos, CEO at Vivlio Health. “etherFAX’s secure document 
delivery solutions allow us to maintain the highest level of security for sensitive patient data and 
complete a vital component of our interoperability offering.” 
 
As a cloud-based solution, etherFAX does not require a fax server or additional software. etherFAX and 
Vivlio Health can be easily integrated into existing workflows and customized to meet specific customer 
requirements.  
 
About Vivlio Health 
 
Founded in 2020, Vivlio Health offers a secure, cloud-based application to the clinical care team that 
simplifies and streamlines the process to acquire and transfer medical records and images. At its core, 
Vivlio serves healthcare providers who serve patients.  Accessing vital clinical data and making it quickly 
and easily available improves patient care, decreases the labor-intensive tasks involved in assembling 
this data, and increases the number of patients a health system can serve.  For more information, visit 
us at www.vivliohealth.com, or call us at 404-777-5772. 
 
About etherFAX 
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Founded in 2009, etherFAX® offers a secure document delivery platform and suite of applications widely 
used across a broad range of industries to digitize workflows and optimize business processes. As a 
leading provider of hybrid-cloud fax solutions supporting healthcare enterprises, etherFAX securely 
transmits protected health information and high-resolution, color documents directly to applications 
and devices with end-to-end encryption and ultra-fast transmission speeds. etherFAX’s secure, cloud-
based, and encrypted data exchange solutions operate in a HIPAA and SOC 2® compliant environment 
that is both HITRUST CSF® and PCI DSS certified. For more information, visit http://www.etherfax.net, 
follow us out on LinkedIn at https://www.linkedin.com/company/etherfax, call us at 877-384-9866, or 
email sales@etherfax.net. 
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