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4. SIMPLIFYING SCHEDULING

1. ORGANIZING DOCUMENTS

There's a lot of documenta�on in healthcare, including 
pa�ent intake forms, physician notes, insurance claims 
documenta�on, detailed pa�ent medical records, and 
more. Your prac�ce can put automa�on technology to 
use from your very first pa�ent interac�ons. Using 
electronic forms immediately stores informa�on, so 
you won't have the hassle of transcribing and filing it 
later. You also reduce the risk of human error due to 
incorrectly deciphering handwri�ng. Plus, you can 
easily pull informa�on when you need it to populate 
new forms, such as reques�ng prior authoriza�on from 
a pa�ent's insurance company.

When you automate documenta�on protocols, you get 
a more standard experience across teams. Collec�ng 
pa�ent data directly into your system via tablet or 
other device also eliminates the risk of paper forms 
with protected health informa�on being le� out in the 
open or lost. So your records are more secure from the 
very first encounter with a pa�ent. You can also use 
automated technology to manage who has access to 
varying levels of data, so you can more efficiently and 
effec�vely adhere to pa�ent privacy protocols. 

Automa�on allows you to create and store templates that 
you can auto-populate with informa�on that's already in your 
system. You won't waste �me filling out the same informa�on 
over and over again on different forms since pa�ent informa-
�on can be auto-populated. This is true across a range of 
forms including coordina�ng care with other clinics, making 
referrals, or filing documenta�on with insurance companies, 
even across a broad range of payer pla�orms.

Electronic pla�orms can help streamline pa�ent scheduling. 
You can easily sync informa�on shared across teams, make 
updates in real-�me, and avoid overlaps or conflicts. Auto-
mated appointment reminders can save the clinical team 
valuable �me and can reach pa�ents via text, email, or 
phone-based on pa�ent preferences. Some systems even 
allow for pa�ent self-scheduling via online pa�ent portals. 
Pa�ent engagement tools are a good example of technology 
widely adopted in the last several years that is gaining 
trac�on and op�mizing workflows.

2. CREATING STANDARD
DOCUMENTATION PROTOCOL

Automated technology can help reduce the �me you spend on 
administra�ve tasks. That means the clinical care team will have 
more �me to focus on providing care to your pa�ents. This is a 
clear win for both pa�ents and care providers.

5. CREATING MORE TIME FOR PATIENT CARE

3. REDUCING DOCUMENTATION REQUIREMENTS
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6. MAKING THE SYSTEM MORE ACCESSIBLE

New legisla�on as part of the Cures Act encourages the 
secure sharing of pa�ent health records with pa�ents 
and other providers to promote be�er health outcomes. 
This will require enhanced interoperability between 
apps and other plaorms, something Vivlio helps 
healthcare providers with every day. 

If you've been in healthcare for a long �me, transi�oning 
to automated technology can seem like a big leap. We're 
confident this step will op�mize your workflow and 
improve pa�ent care, with easier, more secure 
record-keeping and data-sharing capabili�es. Whether 
your prac�ce is working to meet Cures Act require-
ments or simply needs to free up �me to dedicate to 
pa�ent care, Vivlio can help. Let's talk about how auto-
ma�on and a best-in-class focus on interoperability can 
help your prac�ce meet the needs of today's changing 
healthcare landscape. 

We'll walk you through what these new rules mean for 
your prac�ce, and how you can leverage automa�on to 
op�mize your workflow.
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